OTJIEJI OBPA3OBAHMA AIMUHUCTPALIMA
ITIAKOBCKOI'O MYHULIMIIAJIBHOI' O PAOHA
CTABPOITOJILCKOI'O KPAA

MPUKAS3
LIOH, AL G A4 R

r. MuxaljioBCK

O mpoBeJeHUN H3YYEHHUsS MHEHUS HACCIICHUS [1IrakoBCKOro MyHHIUIIAIBEHOTO
paiiona  CTaBpOIOJILCKOrO  Kpas O KadyecTBe  MyHHIMNAIbHBIX — yCIyT
MYyHHUIUNATEHBIMU 00pa30BaTeIbHbIMU OpraHu3ayiaMH B 019 rony

B nensx peanuzauun PeaepaibHOro 3aKoHa Ot 06.10.2003 roma Ne 131-D3
«O06 oOLMX NPUHIMIIAX OpraHU3alMd MECTHOI0 caMoyIlipaBlIeHHs B Poccuiickoit
Qemepanuu», obecredeHHs — KadecTsa — 00pasoBaTeNBHOro  rpomecca, B
coorBeTcTBUU ¢ [lopsKoM H3yueHUs MHEHHs HaCe/ICHHA [InakoBcKOro
MYHHIHUNAILHOro paiiona CTaBpoOMoJbCKOro Kpas O KadecTse MyHHIUMATIBHBIX
yCJIyr MyHHLMIAIBHBIMH 00pa3oBaTelIbHBIMU  OPraHM3aLHsIMU, yTBEPKICHHOM
IPUKA30M OT/iela 00pa3oBaHus aJIMHHUCTPALMH [1I11akoBCKOTO MYyHHULMIIAJIBHOTO
paitona ot 10.03.2015 roga Ne 160/01-7

IMPUKA3BIBAIO:

1. [TpoBectu onpoc 1o OOIIECTBEHHOH OLEHKe Ka4eCTBa Npe/0CTABICHIS
MyHHLUIANBHOH yciiyru B mepuoj ¢ 15 anpenst 2019 rona no 25 anpens 2019
roja.

2. PykoBoautessiM 06pa3oBaTeibHbIX YUPEXKICHUH:

2.1. HazHauuTh OTBETCTBEHHBIX 332 OpPraHU3allkIo U [IPOBEACHHEC OIIPOCa;

2.2. OpraHu3oBaTh M TIPOBECTH MCCIIEIOBAHUE «M3yueHre MHEHUS
HacelleHHsT O KauecTBE OKa3aHWs MYHMLMIIAIBHOM YCIYIM MYyHHIMIIAJBHBIMU
00pa30BaTEBHBIMUA  YUPEXKJCHUSIMI)  Hepe3  aHKETHPOBAHME ponuTenen
(3aKOHHBIX MpeNCTaBUTelel) 00y4aloumxcs M HECOBEPIICHHOJICTHHX TpaXiaH,
INoJIy4aromHux MYHHU,HI'IEUI]:H]::IQ YCIYI'H;

2.3. Onpeje/nuTs TPyl ONpallMBaeMbIX W3 pacdyeTa He MCHES OJIHOM
[ISTOM OT OOILEro KOJM4YeCcTBa NOTPeOUTENeH yCIyTH;

2.4. JloBecTH /0 CBEJCHHS YYacTHUKOB OIPOCa, YTO y4acTHe B ONPOCE
gByIsieTcs CBOGOIHBIM M IOOPOBOJIBHBIM, HHKTO HE MOXKET ObITh NPUHYXIEH K
BBIPAKEHHIO CBOEIO MHEHHUS UJIM OTKa3y OT HETO;

2.5. ObecrieyuTh [OBEEHHE UTOTOB M0 pe3yIbTaTaM OIpoca;

2.6. 0606wmrs uHbopmanuio 00 OOIIECTBEHHOM OLIEHKE KadecTBa
OKa3BIBAEMOM MYHHLMIIANLHOM yCIyrH MYHMUMIAILHBIME 00pa3oBaTe/bHbIMK
YUpeK/IeHUAMH U HAIPaBUTh B OTJie)l 00pa3oBaHus (H.B.IOpxogoii) B cpox a0 30
anpens 2019 roxa.

3. YTBepAUTh:

3.1. AHKeTy onpoca I10 H3Y4YCHHIO YIOBJICTBOPEHHOCTH HACEICHUA
Ka4eCcTBOM I1PeIOCTaBIeHNs My HHLUIANLHON yenyrd (Llpunoxenne 1).

3.2. UtoroBsslii TUCT 1O pe3ynbrataM ankeruposanus (I1punoixenne 2).



4, 3aMecTUTE)I0O HadalbHWKa OTAejla o0pa3oBaHHs — aIMHUHUCTPALUH
[1InakoBckoro MyHununansHoro paiona (IOpxoso#t H.B.) B cpok 1o 10 mas 2019
roja MOJBECTH WTOTM IPOBEJEHHOIO ONpOca M Pa3sMEeCTHTh Ha OQUIHATEHOM
caiite oTaena obOpasoBaHus ajMuHUCTpauuu [IIMakoBCKOro MyHMIMIIATBHOTO
pakoHa.

5. KoHTpOJIb 3@ BBINOJIHEHUMEM HACTOSIIETO MpHKa3a OCTaBIIAIO 3a COOOH.

HauajbHHK 0T/Ie1a 00pa3oBaHust
anmuuucrtpanyu l1lnakosckoro |
MYHHIIMIIAIBHOTO paioHa

) : _;.Q.CTyKaHOBa



[Tpunoxxerue 1

K NpuKa3zy HadajbHHUKa OTZAeNa
o0pasoBaus  aJIMUHUCTPALUH
[1ImakoBCKOTO
MYHHULHIIATBHOIO paiioHa
CTaBpoOTIOIBCKOTO Kpas

ot 10.04.2019 r. Ne 194-O/],

AHKETA JUISI POJVTEJIEN (BAKOHHBIX IPEICTABUTEJIEH)
BOCIHMTAHHAKOB JOUIKOJILHBIX OBPASOBATEJILHBIX
VUPEJKIEHMI IIITAKOBCKOI'O MYHULMITAJIBHOI'O PAMOHA

YBAYKAEMbBIE POAUTEJIN!

B uensix U3y4eHHs YPOBHsS YIOBJIETBOPEHHOCTH HaCCICHHA [1InmakoBCcKOro
MYHHIMTIAIBHOTO PaiOHa Ka4eCTBOM NPEAOCTABICHHUS yCIyT JIOLIKOJIBHOTO
o6pazoBanusi, IpockM Bac 0TBeTUTH Ha CJIEYIOLIME BOPOCEL:

i VKa)kuTe TUI 00pa3oBaTebHOIO YUYpPEeXKACHHH, KOTOpOEe MOCCHIacT
Baiu pebenok

ropojicKkoe
CelIbCKOe
2. Tlon
Kenckui
My:xckoi
3. Bospact
25-35 ner
35-45 et
Crapue 45 ner
| Ne BOIPOCHI nokaszaTteJsH OTBETHI
1. | Kax goaro Bai pebenox a) meHee | rona
nocemaet J10Y 0) ot 1 roga oo 2-x JeT
B) Oousee 2-X JieT
2. | Bnameete nu Bhl a) O LeJAX M 3a1a4ax
nadopMmaliei o padore JOLIKOJILHOTO yUpeKICHUS B
YUPEKICHHS obsactu oOyveHus U

BocruTaHus Baiero pebeHka

6) 0 pexxume padoThl
JIOILIKOJIBHOTO YUpEeXHICHHUS
B) 00 opraHM3aly ITUTAHUS
I) ToJIy4yaro HEAOCTaTOYHO
UH(hOpMaIiH

1) He nojry4aro HHGOpMaIHo
e) mpyroe

3. | B kaxoii cteneny Bbl yioBIeTBOpEHb! KaueCTBOM OIIKOIBHOIO
o6pa3oBaHus JeTel 110 Clie/lyoIM KPUTEPHAM:

a) cOCTOsIHHE MaTepualbHON | HE Y/IOBJIETBOPEH

0a3bl yupexaeHus YaCTUYHO YIOBIETBOPEH
[I0JIHOCTBIO YIAOBJIETBOPEH

0) opranu3alys [MMTaHWs HE yJIOBJIETBOPEH




Pacmqﬁo y/10BJIETBOPEH
[OJIHOCTBIO YOBJIETBOPEH
B) obecriedeHue JIMTepaTypoii | HE yIOBIETBOPCH

1 1T0COOUSAMH YaCTUYHO YJIOBJIETBOPEH
MOJTHOCTHIO YOBIIETBOPEH
I') CAHUTAPHO — He y/I0BJIETBOPEH
TUTMEHUYECKUE YCIIOBUS YaCTUYHO yIOBIETBOPEH
MOJHOCTBIO Y/IOBIETBOPEH
1) 1pohecCHoHAIU3MOM He yI0BJIETBOPEH
1e1aroroB YacTUYHO YAOBIETBOPEH
MOJHOCTHIO YAOBJIETBOPEH
e) B3aUMOOTHOLLICHHSI He YIOBJEeTBOPEH
COTPYIHUKOB C JIETbMU YaCTUYHO yI0BJIETBOPCH
MOJHOCTHIO YAOBIETBOPEH
) B3aUMOOTHOILIEHUS HE yJIOBIETBOPEH

COTPYZHHMKOB C POJUTESIME | YACTHYHO Y/IOBIIETBOPEH
[IOJTHOCTBIO yIOBJIETBOPEH
3) 037I0pOBIIEHHE AeTel He yJOBJIETBOPEH
YAaCTHUUYHO Y/IOBJIETBOPEH
| [I0JIHOCTBIO Y/IOBIETBOPEH
1) IPUCMOTP U YXOJ He YJI0BIETBOPEH
YaCTUYHO Y/IOBJIETBOPEH
[1OJIHOCTBIO y/IOBJIETBOPEH

K) BOCIIUTATENIbHO — HE YJIOBJIETBOPEH
o6pazoBaTeabHBIN TPOLIEce YaCcTHYHO YJOBJIETBOPEH
[IOJIHOCTBIO YAOBJIETBOPEH
Cpenuuii rmoxasatesp HE YJIOBJIETBOPEH
YIOBJIETBOPEHHOCTH YACTUYHO YIOBIETBOPEH
KayeCcTBOM JOIIKOJBHOIO MOJIHOCTBIO yI[OBJ'[eTBopeH

o6pazoBanus AeTei (1o
MpeII0KEHHBIM KPUTEPUSIM)

Kaxos, Ha Bam B3rsiz, a) HU3KHUHI
PEUTHHT yUpeKIeHUs B 0) cpe/lHUM
paioHe B) BbICOKHH

I) 3aTPYAHAOCH OTBETUTD

Bamm komMenTapuu o Kadectse paborbl JIOY M MpeIONKEHHS IO €ro
COBEPIIIEHCTBOBAHUIO!

Viaxure PO (110 xKeTaHHIo)

Baarosapum 3a cOTpyAHHYeCTBO!



AHKETA

VYAOBJETBOPEHHOCTH HACEJIEHUS KAUYECTBOM OKA3AHUS MYHULMIIAJIBHBIX YCJIYT
B OGLIEOBPA3OBATEJIbHBIX YUPEXJIEHUAX.

1. Vkaxute THI 00pa30BaTe/IbHOIO YUYpeXAeHHs, KOoTopoe Iocemaer Bamr

pebeHok

2. Tlon

3. Bo3pact

rOpoJICKoe
CEJIbCKOe

Kencknit
Myxckoit

25-35 ner
35-45 ner

Crapue 45 net

4. Yxaxute BUJ yUPEKICHUsI

Ha4dajbHas LIKOJa
OCHOBHasA LIKO0JIa
CpeHsisl LIKoJIa

5. YioBaerBopeHsl M Bbl KauecTBOM MpeNOCTaBIAEMBIX YCIyr B cdepe

o0Opa3oBaHuUs

Ne
n/’n

Ilpedocmasnneman ycayza

HOJIHOCHbIO
Y006/1emMEOPeHHbI

UACMUYHO
y()OBJIemBOPGHHbl

He
y0061€emeopensl

3l

npuem 3asBieHus B OY

3.2

[MpencraBnenue UHGMOpPMALMU
00 OpraHu3aluu
00IIIe IOCTYITHOTO OeCIIaTHOrO
- JIOUIKOJIEHOIO

- HA4QJIBHOTO 00IIero

- OCHOBHOTI'O 00LIET0

-CpEHETO (mosHOrO)
oOpa3zoBaHus

3.3

[IpencraBnenue uHdGopmaLuu o
TEeKYyILEH yCIIEBAEMOCTH
yyaruxcs.

3.4

[TpencraBnenue uUHPOpMaALUU
00 yueOHBIX T1aHax,
o0paszoBaTebHbIX
nporpammasx, nporpamMmmax
y4eOHBIX KYpPCOB.

5.9

[Tpencrapnenue nHMOPMAIIMH O
TIOpsIIKE MPOBEAEHUs UTOTOBOMH
arrectaiud (EI'D u 'THMA) u ee
pe3yapTaTax.

3.6

[IpencraBneHue HHpOpMALUU
o0 wuTOrax peaJuzalld B




06pa3oBaTEIbHOM yUPEKACHUH
mporpamMmm JIOLIKOJIBHOTO,
HAYaIEHOI'O (0611er0),
ocHoBHOTrO (00111er0), CpeAHero
(romHOr0) 00pa3oBaAHMU.

OueHuTe YCJIOBMS, CO3AaHHbIC
B yupexAeHIH JIISE
NedTeIbHOCTH JeTel

Peanuzauus BOMOKHOCTEH
pebeHKa, ero HHTEPEeCOB

Komdoprhas, HezomnacHasi,
MHUpOJI0OHBas 06CTAHOBKA

CoTpyQHMYECTBO TEJaroroes H
ponuTeNIer

B3auMooTHoOllIeHUsT JIeTeld B
KOJIJIEKTHUBE

VY 10BI€TBOPEHBI it Brl
ypOBHEM NOArOTOBKH, KOTOPBIC
ZlaeT 1IKOJa:

5l

B [IOJyYeHUM 3HAHWH, yMEHUH
J HaBLIKOB, HEOOXOJMMBIX LA
naJibHeHIen yueOBl W
padoThl;

D4

B (OPMHUPOBAHHH  yYMEHHH
YUUTBCS, T.€. CAMOCTOSTEJLHO
1 YCTIEHHO peluaTh Npobiemsl;

. i

B 3HAKOMCTBE C Kakoi-nubo
chepoit npogeccuoHalbHOM
NeSITENILHOCTH

5.4

B NpUOOpeTeHHH  HAaBLIKOB
paboTBI o KaKo#-nmuoo
npoheccHH

3 Kakux MCTOUYHHMKOB Bbl
nonydaere uHpOpMALHMIO 00
ycrnexax Bamero pebeHka:

6.1

POJIMTEIbCKUE COOpaHHs

6.2

Oece/Isl ¢ regaroraMmu

6.3

obuye MEPOTIPUATHS,
IPOBOMMBIE B YUPEKICHUH

6.4

HHGOPMALIMIO,  PasMELIEHHYIO
Ha CTeHJaX, CTeHraserax u T...

6.5

IIKOJIBHYIO JOKYMEHTALUIO!
KJIACCHBIM »KypHaJ, THCBHUK
3JIEKTPOHHBIN JTHEBHUK
3IIEKTPOHHBIH JKypHal

caT yupexJaeHus

Kakue 3aHaTHsI, KPOME YPOKOB,
mocemaer Bam  peGeHok B




mkone?

7.1 | KpyKH, cTy1MH

7.2 | Cexuuu

7.3 | @aKynbTaTUBHBIE, JJICKTHBHbIC
KypChbl

7.4 | KnaccHble U LIKOJIbHbIE
MEPOTIPUS THSI

8. | Ecnmu Bam peOeHOK moceuiaeT

9TH 3aHATHSA, KaKk BbI OLEHUTE
YPOBEHb UX MPOBEIEHHSL:

8.1 | Kpy»xKu, CTyIUH

8.2 | Cexuuu
8.3 | dakyabTaTUBHBIC, JJIEKTUBHBIC
KypCBbL
8.4 | KnmaccHbie 5| [IIKOJIEHBIE
MEpPONPUITHUS
—~ 9. | PaccmarpuBanin v Bbl TpH Jla Hew 3aTpyaHAIOCH
TOCTYTUICHUH B TAHHYIO LIKOJY OTBETUTH

Hapsgy ¢ Hedl  Jpyrue
BO3MOKHbBIE BAPHAHTHI?

Bamy KOMMEHTapuM O KadecTBe padoThl VUPEXJIEHWS u npenioxenus no €ro
COBEPIIICHCTBOBAHUIO!

Vikaxure @O (110 xKeTaHHIO)

BJaroapum 3a cOTpyAHHYecTBO!



AHKETA
YJIOBJ'IETBOPEHHOCTI) HACEJEHUSI KAYUECTBOM OKA3AHMUA MYHUIMITAJIBHBIX YCIayr
B YUPEXAEHUAX llOl'lOJIHI/[TEJ]bHOFO OBPA3OBAHWAL.

1. Ykaxure TUI 00pasoBaTesIbHOTO yUPEHICHHA, xoTopoe moceniaer Ball

pebeHoK
rOpOICKOe
CeJIbCKOE
2. [lon
Kenckuit
MyKcKOH
3. Bozpact
25-35 net
35-45 net

Crapiue 45 et

4. YV ioBIeTBOpPeHb! M Bbl Ka4eCcTBOM IpeloCTaBIsAEMBIX yCIyT B chepe

00pa30oBaHus
Ne | IIpedocmasiseman yciyea HOJIHOCHIbIO Yacmu4Ho He
n/n y006/1€MEOPEHHbI Y006.1¢HBOPEHHb YO0B1EMEOPEHbI
3.1 | mpuem 3asBJICHUS B
yupeKACHHUE

3.2 | IIpencrasnenue nHGOPMALUK
00 opraHu3anuu

JIOTIOJTHUTEJIBHOI'O
06pa3oBaHuUs

33| [TpencraBieHue yuHdopmanun
00 yueOHBIX TIaHax,
o0pazoBaTesIbHBIX
nporpamMmmax, nporpaMmmax

yueOHbIX KYPCOB.
4. | OuenuTe yClIOBHMsl, CO3IAHHBIE B yIPEKACHHIL JUISL IEeSITENIbHOCTU IeTeH
4.1 | Peanuzanus BO3MOYKHOCTEH
pebeHKa, ero HHTEPECOB
4.2 | KomdoprHas, Oe3omacHas,
MHPOJIFOOKBas 0OCTaHOBKA
CoTpyIHUYECTBO [1€7aroros M
poJUTeneH
B3aMMOOTHOLIEHUS] JleTe B \
KOJIJIEKTHBE
V I0BJIETBOPEHbI i BBl ypOBHEM HONrOTOBKH, KOTOPEIC IaeT yupexJIeHue:
B NOJIyYeHHH 3HAHWH, yMEeHHUH
1 HABBIKOB, HEOOXOAMMBIX JUJIf
najibHenIel yueObl;
5 (GOpMHpOBaHMH  YMEHHUH
YUUTBCS, T.€. CAMOCTOSTEJILHO
Ji YCTIEIHO PelaTh NpOOIeMbl;




53 | B 3HaKOMCTBE C KaKOWH-1H0O
chepoit  mpodeccuoHaNEHON

NEeATeNIbHOCTH

54 |8 npuobpeTeHMM  HABBIKOB
paboTHI o KaKoi-m1ubo
npodeccuu

6. | M3 xakux uctouHnkoB Bel nonydaere nngopmanmio o6 ycrnexax Bamero pebenka:

6.1 | pouTensckue coOpaHus

6.2 | Oecelnl ¢ IIearoraMu

6.3 | oOuue MEPOTIPUATHS,
IIPOBOJIMMBIE B YUPEKACHUH

6.4 | uHGOpMaLUIO, Ppa3MEILLEHHYIO
Ha CTeHJaX, CTeHraserax u T...

6.5 | caliT yupexxaeHus

Bamyu kommeHTapuu o kauectBe paborel YUPEXKIEHMS w npennoxkenus 1o €ro
__ COBEpIICHCTBOBAHUIO:

Vikaxute @O (110 xenaHuro)

Baaroaapum 3a coTpyAHH4YecTBO!



IIpunoxenue 2

K IpHUKa3y HavyaJlbHUKa OTHeja
00pa3oBaHUs  aIMUHUCTPAIHH
IImakoBcKkoro
MYHHUIUITAJIBHOIO paiiona
CraBpornosibCcKoro Kpas

ot 10.04.2018 r. Ne 194-0O/]]

Hrtoroselii tMer no PE3YIbTATaM aHKETHPOBAHHUS

1. Hazsanue 06pazoBaTenbHOTO yUpeKIeHUs.

2. CpoKH IIpoBeJIeHUsI aHKETUPOBAHHUSL.

3. KosnMuecTBO y4acTHHKOB AHKETUPOBAHUS, U3 HUX:

- MY>K4UH -
- JKEHILHH - :

" - B Bo3pacte 25-35 jert -
- B Bo3pacre 35-45 ner -
- crapiue 45 et -

2

4. AHau3 B COOTBETCTBUH C aHKeTOH



