OTAE/T OBPASOBAHUA AOMNHNCTPAL NN
LLUMAKOBCKOIO MYHULIMNANBHOIO PAVOHA
CTABPOIMONBCKOIO KPAA

MPMNKAS
bIPb.

r. MuxannoBsck

O NpoBefeHUN WN3y4YeHUs MHeHUs HaceneHus LLINakoBCKOro MyHULWNaNbHOTO
paiioHa CTaBpPONONbLCKOrO Kpas O KayecTBe MYHULUMNANbHbIX  YCNyr
MYHULMNaNbHbIMKU 06pa3oBaTelbHbIMU opraHu3aunamu B 2016 rogy

B uenax peanusaynun depepanbHoro 3akoHa ot 06.10.2003 roga Ne 131-P3
«0O6 06WMX NpUHLMNAX OpraHU3aununm MecTHOro camoyrnpas/iieHUs B POCCMIACKOM
degepaymn»,  obecneyeHuss  kayecTBa  06pasoBaTeNibHOro  npouecca, B
cooTBeTCTBMM ¢ [1OpALKOM  M3Yy4YeHUA MHeHWs HaceneHus LLInakoBcKOro
MYHULMNaNLHOro parioHa CTaBPONONbLCKOrO Kpas O KayecTBe MYHUUMNANbHbIX
ycnyr MyHuuMnanbHbIMU 06pa3oBaTe/lbHbIMKU  OpraHu3aunsaMu, YTBEPXAEHHOM
NpUMKas3oM oTAena o6pa3oBaHUs agMUHUCTPauumK LLINaKoBCKOro MyHUUMNANbHOMO
paoHa ot 10.03.2015 roga Ne 160/01-7, pyKoBOACTBYACb NMOAMYHKTOM 13 yactu
3 cTatbyn 28 depepanbHoro 3akoHa «O6 obpasoBaHUM B Poccuitcko ®efepayum»
oT 29 pekabps 2012 r. Ne 273-d3

NMPNKA3BIBAIO:

1. MpoBecTn onpoc no 06LeCTBEHHON OLEeHKe KayecTBa MpefocTaBieHUs
MYyHUUUNanbHo ycnyru B nepunopg ¢ 15 mapta 2016 roga go 15 anpens 2016 roga.

2. PykoBoamnTenam o06pa3oBaTe/ibHbIX YUPEXAeHUN:

2.1. Ha3HaunTb OTBETCTBEHHbIX 32 OpraHM3aLuio 1 NpoBeLeHne 0npoca;

2.2. OpraHu3oBaTb W MNPOBeCTU wUccnefoBaHne «M3yyeHMe MHEHUS
HaceNeHns 0 Ka4yeCTBe OKasaHuWa MYHUUMNanbHOW YCAyrm MyHUuunanbHbIMU
00pa3oBaTe/lbHbIMM  YUYPEXAEHUAMM»  4Yepe3  aHKeTMpoBaHWe  poauTenei
(3aKOHHbIX npeacTaBuTenen) 06y4varoLMXCs W HECOBEPLUEHHONETHUX rpaxAaH,
nonyyarowmx MyHuLmunaabHble ycnyru;

2.3. OnpegennTb rpynnbl OMpalivBaeMbiX W3 pacyeTa He MeHee OfHOM
NATOM OT 06LWEro KoNMYecTsa NOTPeobuTenen ycnyru;

2.4. [loBeCcTM [0 CBeAEHMA Y4YaCTHWMKOB OMpoca, 4YTO yvacTue B onpoce
ABNAETCA CBOOOAHBLIM M LOOGPOBOMILHLIM, HUKTO He MOXET OblTb MPUHYXAEH K
BbIP@)XXEHNIO CBOEr0 MHEHUSA WU OTKa3y OT Hero;

2.5. ObecneunTb NogBefeHNe UTOroB NO pesynbTaraMm Onpoca;

2.6. 0606WNTL MH(pOpMauud 06 06LECTBEHHON OLEHKe Ka4vecTBa
OKa3blBaeMOW MYHULMNANLHOW YCNyrn MyHUUMUNanbHbIMKM 06pa3oBaTe/IbHbIMM
YUPEXAEHNAMN W HanpaBuTb B CAYXO0y 00WEro U AOWKOAbLHOINO 06pa3oBaHuA
oTaena o6pasoBaHusa (H.B.KOpkoBoit) B cpok ao 20 anpensa 2016 roga.

3. YT1Bepan Tu:

3.1. AHKeTy onpoca M0 W3YYeHUO YAOBNETBOPEHHOCTM HaceNeHUs
KayecTBOM MpeAocTaBieHMs MyHuumnanbHol ycnyru (Mpunoxenue 1).

3.2. ATorosbIi NCT No pesynbTatam aHkeTupoBaHus (MpunoxeHune 2).



4. HauanbHUKY Ccny>X6bl 06Wero v [AOWKO/SbHOrO 006pa3oBaHMsA  OTAE
obpasoBaHMA  agMUHUCTpauMy  LLINaKOBCKOro  MyHMUMNaNbHOro  paioHa
(KOpkosoir 11.B.) B cpok go 30 anpens 2016 roga noABecTW WUTOrM MPOBEAEHHOrO
onpoca W pa3MecTUTb Ha ouuuManbHOM  calTe oOTAena o06pa3oBaHUA
agMUHUCTpaunmn LLINakoBCKOro MyHUUMNanLHOro panoHa.

5. KOHTpONb 3a BbINO/IHEHWEM HACTOALLEro Npukasa OCTaB/A 3a COO0M.



MMpunoxeHune 1
K MpuKasy HayalbHWKa oTgena

obpasoBaHMA  afiMUHUCTPaLUK
LLInakoBCKOro .
MYHULMNANbHOIO panoHa

CTaBpOMnoO/bCKOro Kpaa r
oT Y .03.2016 r. Ne

AHKETA A9 BOAUTENEWN (BAKOHHbIX MPEACTABUTEJIEN) .
BOCIMMTAHHNMKOB AOLWKOJ/IbHbIX OBPA3SOBATE/IbHbIX YUPEXAEHN

LLINAKOBCKOIO MYHULIMMA/IbHOIO PAIOHA

YBAXXAEMbIE POAVTENN!

B uensix n3yyeHns YpoBHS YAOBNETBOPEHHOCTU HaceneHms LLINakoBCKOro
MYHULMNAbHOFO pailoHa KauyecTBOM MpPefoCTaBNEHNs YCAYT AOLWKOMNbHOTO
06pa3oBaHuMs, MPocUM Bac 0TBeTWUTbL Ha cnefytoLlme BONPOChI:

1 YKaxute Tun 06pa3oBaTe/lbHOTO YUPEXAEHMS, KOTOpoe Mocellaen

nokasatesu
a) meHee 1lrofga

OTBETbI

Baw pebeHoK
ropofckoe
cenbCcKoe
2. Mon
YKeHcKnin
My>KCKoi
3. Bospact
25-35 net
35-45 net
CTtapue 45 net
No BOMpPOCHI
1. Kak gonro Baw pe6eHok
nocewaet OY

2. Bnapeete nu Bbl
NMH(opMaLmein o paboTe
yupexaeHus

6) oT 1roga Ao 2-x net

B) 60nee 2-x net

a)o uensx u 3agadvax
AOLIKOMBbHOIO yUpexaeHuns B
o6nactn oby4yeHuns u
BOCNMTaHus Bawlero pebeHka

6) 0 pexume paboThl
[OLWKONIbHOTO yUpexaeHuns
B) 06 opraHm3aumm nNUTaHUs
r) nony4yaro HefOCTaTOvHO
NH(opMaLum

L) He nonyyaro MHMopmaLmio
€) Apyroe

3. B Kakoii cTeneHu Bbl y0BNETBOPEHbI KAYeCTBOM /IOLLIKO/IbHOIO
ob6pasoBaHuUs feTeil NoO CrefyOWNM KPUTepUaMm:

a) COCTOsIHME MaTepuasnbHOl
6asbl YUpexaeHus

6) opraHu3auns NUTaHus

He Y[10BNEeTBOPEH
4aCTUYHO Y/0BNETBOPEH

MO/HOCTLIO YA0BNETBOPEH
He Y/10BNeTBOPeH



B) o6ecneyeHne nuTepaTypoi
1N nocobusamn

) CAaHUTapPHO -
rTMrneHnYeckme ycnoBus

L) npodeccMOHann3Mom
nefaroros

€) B3aMOOTHOLUEHNS
COTPYAHWKOB C AETbMMU

) B3aMMOOTHOLLIEHWS
COTPY/IHUKOB C POANTENAMY

3) 03[10pOB/EHNE [EeTEN

1) NPUCMOTP U yXo[

K) BOCnuMTaTeNbHO -
ob6pasoBaTe/ibHbI/ NpoLecc

CpefHuii nokasaTesb
YAOBNETBOPEHHOCTH
KayecTBOM [OLIKONbHOIO
ob6pasoBaHua aeTeit (no
NPeaoXeHHbIM KPUTEPUSAM)
Kakos, Ha Bawl B3rnsag,
PENTUHT yUpexxaeHus B
panoHe

Ykaxute PO (no »xenaHuio)

4aCTUYHO Y/J0BNETBOPEH
MONTHOCTbIO Y/0BNETBOPEH
He Y/10B/IETBOPEH
4aCTUYHO Y0BNETBOPEH
MOMIHOCTbIO Y/10B/IETBOPEH
He Y/,0B/IeTBOPEH
4aCTUYHO YJ0BNETBOPEH
MONHOCTbIO YA0BNETBOPEH
He Y/0B/IETBOPEH
4aCTWYHO Y/J0BNETBOPEH
MONHOCTbLIO YA0BETBOPEH
He yJ0B/eTBOPEH
4aCTUYHO YJ0BNETBOPEH
MONMHOCTbIO Y0BNETBOPEH
He Y/10B/IETBOPEH
4aCTUYHO YJ0BNETBOPEH
MO/HOCTbIO Y0BNETBOPEH
He Y/l0BNeTBOPEH
4aCTUYHO Y/J0BNETBOPEH
MO/HOCTbIO Y/0BNETBOPEH
He Y/,0B/IeTBOPEH
4aCTUYHO Y0BNETBOPEH
MO/THOCTbO YA0BNETBOPEH
He YJ0BNeTBOPEH
4aCTUYHO YJ0BNETBOPEH
MONHOCTbLIO Y0BNETBOPEH
He Y/0B/IETBOPEH
4aCTUYHO YJ0BNETBOPEH
MOMHOCTbIO Y/0BNETBOPEH

a) HU3KWNIA

6)cpeaHwiA

B) BbICOKWIA

r) 3aTpyfHAKOCH OTBETUTH

Bawmn KOMMeHTapum 0 KayecTtBe pabotel AOY ©n npeanoXxeHus no
COBEpPLLUEHCTBOBAHMIO:

Bnarogapum 3a coTpyAHMNYECTBO!

€ro



Ne
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3.2

3.3

3.4

3.5

3.6

AHKETA
YAOBAETBOPEHHOCTb HACEJIEHNA KAHECTBOM OKA3AHUA MYHUUUMAJIbHBIX YCIYT
B OBLLUEOBPA3OBATEJIbHbIX YUPEXAEHUNAX.

1 YKaxuTte TN 06pa3oBaTe/lbHOr0 Y4YpexaeHusi, KOoTopoe nocewjaeT Balu
pebeHoK

ropofckoe
cenbCcKoe

2. Mon
YKeHckunin
My>KCKoi

3. BospacTt
25-35 net
35-45 net

Crapwue 45 net

4. YKaxnte BUg yupexzaeHus
HavyanbHasA LUKona
OCHOBHaf LWKona
CpefHAA LWKona

5. YpnoBnetBopeHbl N1 Bbl KayeCcTBOM MpeAocTaBnseMblX YCAyr B cdepe
o6pa3oBaHms

MpegocTasnsgemasn ycnyra NONMHOCTbLH 4aCT MUYHO He

YLOBNETBOPEHHDbI YAOBNETBOPEHHDI yYAOBNETBOPEHDLI
npuem 3asBneHuns B OY

MpeacTaBneHne  MHbopMaLuu

06 opraHusaymu
obuenoctynHoro 6ecnnarHoro
- LOWKOJIbHOT 0

- Ha4yanbHOro oo6Llero
- OCHOBHOr0 06uero

-CpefHero (nonHoro)
ob6pa3oBaHuA

MpeacTaBneHve MHMopmaymm o
TeKYyLLEeN yCMNeBaemocTyn
yyalimxcs.

MpeactaBneHne  UHMopmaymm
06 yueOHbIX naaHax,
o6pa3oBaTeNlbHbIX

nporpaMmmax, nporpaMmmax

y4ebHbIX KypCOB.
MpeactaBneHne MHpopmaymm o
nopsigke NMpoBefeHNss UTOrOBOM
atrectaumm (EFS n rMA) m ee
pesynbTartax.

MpeactaBneHne  nHQopmayun
06 wuTorax peanuMsaymn B
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4.2

4.3

4.4

5.1

5.2

5.3

5.4

6.1
6.2
6.3
6.4

6.5

o6pasoBaTe/lbHOM Y4UpexaeHnn
nporpamm [OLWKONbHOTO,
HayanbHOro (obuwero),
OCHOBHOro (obuiero), cpeaHero
(nonHoro)obpasoBaHus.
OueHnTe yCcnoBus, CO3[aHHbIE
B yupexaeHunm ans
[eATeNIbHOCTU feTei
Peanunsauus BO3MOXXHOCTEM
pebeHKa, ero MHTepecos
KomopTHas, 6e3onacHas,
Muponobmusas o6cTaHOBKA
CoTpyAHMYeCcTBO Mefaroros U
poauTenen

B3amoOTHOWEHNS OeTe B
KONNeKTuBe

Y 00BNEeTBOPEHbI iz Bhl
YPOBHEM MOArOTOBKWN, KOTOpPbIE
[aeT LWKona:

B MONYYEHUN 3HAHUIA, YMEHWN
N HaBbIKOB, HEOOXOAUMBIX AN
fanbHenwen y4yebbl nnu
paboThl;

B (hOPMMPOBAHUN  YMEHWIA
YUYUTbCHA, T.e. CaMOCTOSATENbHO
M yCreLwHo pewaTb npobnemsl;
B 3HAKOMCTBE C KaKOW-mbo
cthepoi npogeccuoHanbHOM
[eATeNIbHOCTH

B NPUOOPETEHUN  HaBbIKOB
paboThbl rno Kakon-nnoo
npodgeccun

N3 Kakumx UCTOYHUKOB Bbl
nonyyaete WHgopmayuto 06
ycnexax Bawero pebeHka:
poAnTENbCKME COOpaHUS
becefbl C negaroramu

obuime MeponpuaTUS,
MPOBOAMMbIE B YUPEXAEHNM
NH(OPMaLMO,  pa3MeLLEeHHYIO
Ha CTeHfaX, CTeHrasetax u T.4.
LUKOJIbHY JOKYMeHTaLuo:
KNAaCCHbIN XYypHan, AHEBHUK
3NEeKTPOHHbI AHEBHUK
3NEKTPOHHbIN XYpHan

CaNT yupexaeHns

Kakune 3aHATMSA, KPpOMe YPOKOB,
nocewaer Baw pebeHOK B



LKone?
71 KpyXku, ctyanu

7.2 CeKunn

7.3 ®akynbTaTuUBHbIE, 3/IEKTUBHbIE
Kypcbl

7.4 KnaccHble n LUKO/IbHbIE
MeponpuATUS

8. Ecnn Baw pebeHok noceuaet
3TN 3aHATUA, Kak Bbl oueHuTe
YPOBEHb UX MPOBeAeHUs:

81 Kpyxku, ctyanu

8.2 Cekuuu

8.3 ®dakynbTaTuMBHbIE, 3/1IEKTUBHbIE
KypCbl

8.4 KnaccHble " LWIKONbHbIE
MeponpuaATuA

9. PaccmaTtpuBanm m  Bbl npu [la Eler 3aTpyAHAatoCch
MOCTYMNNEHUN B JAHHYIO LUKOMY OTBETUTL

Hapagy € Held  apyrue
BO3MOXHbl€ BapUaHTbI?

Bawmn KoMmeHTapum 0 KayectBe paboTbl YUPEXAEHWA wn npeanoxeHus no ero
COBEpPLUEHCTBOBaHUIO:

Ykaxute @O (noxenaHuto)

Bnarogapum 3a cOTpyAHNYECTBO!
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3.2

4.2

4.3

4.4

5.2

AHKETA
YAOBAETBOPEHHOCTb HACEJIEHNA KAYECTBOM OKA3AHUNA MYHUUUTMAJIbHBIX YCIYT
B YUPEXXAEHNAX AOMNOJTHUTEJ/IbHOIO OBPASOBAHNA.

1  YKaxute TMn 06pa30oBaTe/IbHOrO YUPEX/AeHWs, KOTOPOe mMocewlaeT Balu

pebeHoK
ropofckoe
CenbCcKoe
2. Ton
YKeHcKui
My>KCKOM
3. BospacTt
25-35 net
35-45 nert
Crapue 45 net
4. YnoBNeTBopeHbl N1 Bbl KayecTBOM MpeaoCTaBAsSEMbIX YCNyr B cep
o6pa3oBaHuA
rlpe,qOCTaB}'lﬂeMaﬂ ycnyrm NONHOCT bIO 4YaCT UYHO He
YAOBNETBOPEHHDLI yaoBneT BOpeHabl YyAOB/AE€TBOPEH bl
npuem 3a9BNeHns B
yupexaeHune

MpeacTaBieHne nHMopmaunm
06 opraHusaumu

AOMNOSTHUTENBHOIO
06pa3oBaHus

MpeacTaBneHne  MHGopmaymm
06 yuebHbIX nnaHax,
obpasoBaTeflbHbIX

nporpammax, nporpammax

y4ebHbIX KypCOB.

OugeHnTe yCnoBus, co3faHHble B yUPEXAeHUN ANS AeATeNbHOCTU AeTei
Peanusauus BO3MOXHOCTEW

pebeHKa, ero MHTepecoB

KomopTHas, 6e3onacHas,

Mupontobmneas 06cTaHOBKa

COTpyAHMYECTBO Neaaroros U

poauTenen

B3anMOOTHOWEHNS  feTeil B

KONNeKTMBe

Y A0BNeTBOPEHbI NN Bbl ypOBHEM NOATOTOBKMW, KOTOPbIE AACT YUpeXaeHue:
B MONIYYEHUWN 3HAHWUW, YMEHWUW

N HaBbIKOB, HEOOXOAUMbBIX ANS

fanbHenLwen yyeosl;

B (hOopMMPOBaHUN  YMEHWIA

YUnUTbCA, T.e. CaAMOCTOSATENbHO

M YCMNeLWHOo peLlaTb Npobnemsl;



5.3 B 3HAKOMCTBE C KaKoW-nmbo
cthepoit npodgeccrMoHanbHOM

flesiTeNIbHOCTU

54 B npuobpeTeHnn HaBblIKOB
paboThl no Kakon-nn6o
npogeccuu

6. W3 Kakmx UCTOUYHMKOB Bbl nonyyvaete nHhopmaunio ob ycnexax Bawero pebeHka:
6.1 popuTenbckue cobpaHus
6.2 6ecefbl C negaroramm
6.3 obwue MeponpuATUS,
NPOBOAUMbIE B YUpEXXAeHUN
6.4 wHpopmauuto, pasMeLLeHHYo
Ha CTeHJax, CTeHrasertax u 1.4.
6.5 calT yupexpaeHus

Bawmn KoMMeHTapum 0 KayectBe paboTbl YUPEXAEHWA u npegnoxeHus no ero
COBEpPLUEHCTBOBaHUIO:

Ykaxute @O (no xenaHuio)

Bnarogapum 3a coTpyaHMNYECTBO!



MpunoxeHwne 2

K NpuKasy HayanbHUKa oTAena
obpasoBaHns  aAMUHMCTpaLUN
LLInakoBCKOTrO
MYHULNNANLHOTO /Ja|7|0Ha
CTaBponosabCKOro Kpas

oT 0103.2015 1. Ne 4 Y 04'

MTorosbln NnCT no pe3ynbtataM aHKETUPOBaHUA

1. HasBaHuMe ob6pa3oBaTe/IbHOr0 yupexaeHus.

2. CpoKM NpoBefleHNs aHKETMPOBaHNS.

3. KonnyecTBo y4aCTHUKOB aHKeTUPOBAHUA, U3 HUX:

- MY>KYWNH - ;
-OKEHWMWH -
- B Bo3pacTte 25-35 ner - ;
- B Bo3pacTte 35-45 ner - ;
- cTapwe 45 ner -

4., AHanu3 B COOTBETCTBUM C aHKETOMN



